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SECTION I 

INTRODUCTION 

On September 29, 2020 Governor Gavin Newsome signed AB-2968 –County Emergency Plans: 

Best Practices (Rodriguez) into California law. The amendment to the California Government 

codes section 8593.9 requires Cal OES to develop best practices for counties developing and 

updating a county emergency plan. June 29, 1999 Governor Arnold Schwarzenegger approved 

Standardized Emergency Management System (SEMS) guidance for Special Districts. The 

emergency response role of Special Districts is generally focused on their normal services. 

October 1, 2022 MCCSD current NPDES Discharge Permit No. CA0022870; Order No. R1-2022-

0001 with Special Provisions 6.3.2.1 Disaster Preparedness and Assessment Report and Action 

Plan, due June 1, 2024. MCCSD has and maintains both and Emergency Operating Procedures 

guide and This Emergency Action Plan aims to address these requirements.   

Some natural and human-caused hazards pose unavoidable risks to public health and safety in 

and around the Mendocino City Community Services District. One important role of the CSD is to 

mitigate vulnerability; preparing for, and responding to, and recovering from emergencies and 

disasters that cannot be mitigated. This emergency plan services as the primary guide for 

mitigating risks within the CSD. It complies with State Law, and state and federal emergency 

planning guidance. To promote maximum coordination of emergency management this plan 

follows the development and plans of Mendocino County, the Cities of Fort Bragg, Point Arena, 

Willits, and Ukiah.   

Several factors influence the revision of this plan. The United States continues to experience 

catastrophic disasters that overwhelm government response capabilities. These disasters appear 

to be happening with increased frequency and severity. At the same time the nation has 

experiences reduced capabilities of the government.  

The world has also witness explosive growth in the use of social media and mobile devices, 

which has created new expectation for better safety and public health information. The public’s 

view of community involvement in emergency management and the ways information is 

managed during and emergency has dramatically changed and continues to do so.  

The nation continues to evolve the framework for homeland security that permeates all 

interagency public health and safety response activities. The National Incident Management 

System (NIMS) has become a requirement of all jurisdictions using homeland security grant 

funding. 

This revised Emergency Plan addresses each of these major changes.  

Specific to increased demands on government and decreased capability nationwide, the Federal 

Emergency Management Agency (FEMA) has introduced tow nationwide initiatives: While 

Community and Resilience. Whole Community recognizes the limited capacity of government to 

completely mitigate disaster risks, immediately respond when disaster strikes, and help disaster 
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victims fully recover after a disaster. The Whole Community initiative calls for emergency 

engagement of all parts of a community to manage disasters, before, during, and after they 

occur. The MCCSD is just one part of the community and wholeheartedly embraces this 

collective approach to managing risk.  

FEMA’s Resilience initiative complements Whole Community activity by reinforcing that disaster 

risk can be viewed as cyclical and is therefore somewhat predictable and easier to manage. 

Emergencies and disaster need not be surprises. By anticipating and carefully preparing for 

them, communities can reduce their impact and shorten the time it takes to recover from them.  

As entities come together to perform this work, the MCCSD will strive each time to pick up 

where we left off, avoiding restarting an activity from scratch, and always learning from previous 

mistakes, whether they were made here or elsewhere. This this way, each action taken to 

reduce disaster risks is an investment in increased disaster resilience. 

Going forward, the MCCSD will use this emergency plan as a means to implement emergency 

management policy. This plan provides an introduction in Section 1., presents the concept of 

operations in Section 2, describes the continuity of operations in Section 3, and addresses plan 

maintenance in Section 4.  

1.1 STATEMENT OF POLICY 

It is the stated policy of Mendocino City Community Services District to: 

1. Protect health and safety of plant staff during emergency conditions. 

2. Maintain adequate wastewater treatment and protect the plant's              

physical facilities during emergency conditions. 

3. Not endanger neighbors or individuals in the general vicinity during             

emergency conditions. 

1.2 PURPOSE 

The purpose of this plan is to outline procedures, which would be followed to assure 

that the above policies are realized. The plan helps the Board and staff to identify and 

address potential emergency situations caused by nature and human-caused hazards 

and plan for future emergency events. This plan helps address hazards as mandated by 

California Government Code section 65302 (9g). 

This plan identifies roles, resources, practices, and policies of the MCCSD and partner 

agencies as they conduct work before, during, and after an emergency. 
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The plan guides MCCSD emergency actions towards 

   -Prevention 

   -Mitigation 

   -Preparedness 

   -Response 

   -Recovery  

1.3 SCOPE OF PLAN 

This plan outlines the chain of command, which is to be followed in an emergency 

response, responsibilities of individuals within the chain of  command, and command 

center locations, both primary and secondary. An emergency telephone list is also 

included. 

Response actions for the following emergencies are included in this plan: 

 *           Fire 

 *           Earthquake 

 *           Flooding 

 *           Windstorm 

 *           Power Failure 

 *           Critical Equipment Failure 

 *           Explosion 

 *           Tsunami 

 *           Hazardous Material Spill 

 *           Raw Wastewater Quality Change 

 *           Hydraulic Overload 

 *           Lift Station Failure 

 Also included is an evacuation plan. 
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1.4 SITUATION 

The MCCSD is located approximately 160 miles north of San Francisco and 188 miles west of 

Sacramento. The District occupies one (1) square mile of land along the Pacific coast or 

Mendocino County. Most of the areas between the Big River on the South and Jack Peters Creek 

on the north. MCCSD includes the historic, non-incorporated village of Mendocino. The mild 

climate, picturesque coastline, state parks, and historic village make the District a popular 

tourist and recreation destination. 

The District’s primary responsibility is wastewater collection and treatment within the one 

square mild boundary. To accomplishing this MCCSD owns and operates approximately nine (9) 

miles of collection system, which includes two lift stations, a 996’ ft ocean outfall pipe, a 0.3 

MGD wastewater treatment plant, and biosolids dewatering press and dryer.  

MCCSD is also the local groundwater management authority, responsible for issuing 

groundwater extraction permits, collecting water meter data, and implementing a groundwater 

shortage contingency plan to help protect over 420 privately owned wells within the one square 

mile, which are susceptible to aquifer overdraft and drought.   

Lastly the District has street lighting authority, however the lights are owned and maintained by 

PG&E which MCCSD’s role is to pay the electrical bill to operate the lights.  

The U.S. Census reported a population of 855 in 2020. State Highway 1 is the predominant 

north-south transportation route through the District and State Highway 20 (10 miles north) 

State Highway 128 (10 miles south) are the primary east-west routes. Little Lake Rd. which 

travels east-west does connect with CA Hwy 20 via old logging road 408, and avoids the need to 

cross several bridges to reach and east-west evacuation route.  

MCCSD is most vulnerable to severe winter storm, drought, earthquake, prolonged power 

outage, fire, transportation accident, disease outbreak, tsunami, flood, and/or landside. 

Effectively managing risks and emergencies, within the District is challenging because of the 

District’s limited resources, rural setting, and vulnerable access –and thus requires close 

collaboration by entities within the District, along the Coast, and throughout the County.   
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SECTION II Authorities: 

2.1 AUTHORITIES 

The following local, State, and federal statutes authorize emergency management activity and 

for the basis for this plan.  
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Operationla Areas are the link between the local government (inluding special Districts) and the 

EOS Regions for the purpose of manageing rsources and informational exchange.  
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2.2 ASSUMPTIONS 

 



MCCSD Emergency Action Plan Update: May, 2024 

 PG. 16 

 

2.3 CHAIN OF COMMAND, RESPONSIBILITIES, AND COMMAND CENTER LOCATION 

Concept of Operations 

No professional emergency management staff are assigned to this office or the District. 

In practice the District Superintendent attends to program management issues and 

serves as the District’s emergency services coordinator. The Mendocino volunteer Fire 

Department is responsible for immediate emergency response in relation to public life 

and health safety. The District superintendent works closely with the MVFD fire chief to 

ensure MCCSD policy in relation to staff safety and public health safety are addressed.   

 

Chain of Command 

The chain of command for emergency response, as shown in Figure 1, establishes 

MCCSD's District Superintendent as the individual with the authority and decision-

making responsibility.  It is his/ her responsibility to take immediate action to minimize 

the nature of the emergency, to protect the safety of the plant staff, to protect the 

plant's physical facilities, to assure that necessary phone calls are immediately made, 

and then to inform the Board of Directors by telephone or other available means. 

Responsibilities 

MCCSD District Superintendent 

The District Superintendent has the responsibility for emergency actions which are 

necessary upon being notified by the Senior Wastewater Treatment Plant Operator or 

any other operator who is employed by MCCSD with the responsibility of operating the 

wastewater treatment plant, lift stations, and all collection systems.  Or otherwise 

learning of an  emergency situation.  The District Superintendent must decide upon the 

magnitude of the response, which is warranted, and whether additional actions such as 

additional calls to emergency or regulatory agencies are necessary.  It will also be the 

responsibility of the District Superintendent to contact the President of the Board of 
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Directors, if he determines that such contact is warranted.  All press and media 

communication are also the responsibility of the President of the MCCSD Board of 

Directors and or District Superintendent. 

 

FIGURE II-1 

CHAIN OF COMMAND FOR EMERGENCY RESPONSE 

 

1. District Superintendent 
2. Senior Wastewater Treatment Plant Operator 
3. Wastewater Treatment Plant Operators 
4. Board of Directors 

 

 

 District 

Superintendent 

Senior Wastewater 

Treatment Plant 

Operator 
Wastewater 

Treatment Operators 

Board of Directors 
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Responsibilities 

District Superintendent 

The District Superintendent or his designee in his absence, is responsible for the initial 

response to emergency situations.  The general pattern to be followed in a first 

response is: 

 1. Investigate extent of emergency. 

 2. Determine and implement course of action with priority as follows: 

  A. Protect health and safety of plant staff. 

B.      Protect health and safety of individuals in the immediate  

           vicinity of the plant. 

  C. Notify affected emergency response agencies. 

  D. Notify President of MCCSD Board of Directors. 

E. Institute measures to protect treatment facilities from damage or 

further damage, i.e. damage control. 

F. Designate a command center location, if the emergency requires 

one. 

  G. Assure quality of plant effluent. 

H. Notify California Regional Water Quality Control Board and other 

regulatory agencies. 

 

Senior Wastewater Treatment Plant Operator, Wastewater Treatment Plant 

Operator, Operator-In-Training. 

The role of these individuals is to assist the District Superintendent in fulfilling his 

duties in emergency situations. 
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Command Center Location 

There is a primary command center location, as well as one secondary location in the 

event that the primary location cannot be utilized.  These  locations are: 

Primary - MCCSD District/Plant Office, 10500 Kelly St. Mendocino, CA  

Secondary - Mendocino Volunteer Fire Departments Fire Station, located at 44700 Little 

Lake Rd, Mendocino, CA. 

 

Emergency Operation Contact List: 
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SECTION III 

EMERGENCY TELEPHONE LIST 

The following telephone numbers may be useful in emergency situations. 

 Fire, Paramedics, Police     911 

 Pacific Gas & Electric     

 24 - Hour Emergency & Customer Service  1-800-743-5000 

 24 - Hour Information On Electric Outages  1-800-743-5002 

 Governor's Office of Emergency Services  1-916-845-8321 

 Hazmat Spill Notifications    1-800-852-7550 

Disaster Services 

 American Red Cross     1-707-994-0640 24-Hour 
Clearlake 
 

 American Red Cross     1-707-463-0112 

 Federal Emergency Management    1-800-525-0321 
 Agency (FEMA), Disaster Information Helpline 
 
 Earthquake Information    1-800-286-7233 

Regulatory Agencies 

 California Regional Water Quality Control Board 1-707-576-2220 

 CRWQCB Regulator Matt Herman   1-707-576-2683 

    Cell    1-707-364-1042 

 California Division of Drinking Water   1-714-558-4410 

 DDW Regional Supervisions Zach Rounds  1-916-212-0222 

    Cell    1-707-357-0722 

 Mendocino County Willits Public Health  1-707-463-4466  

Mendocino County Fort Bragg Public Heath  1-707-961-2714 
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 County of Mendocino - Air Quality   1-707-463-4354 

 Department of Fish and Game - State of California 1-707-944-5500 

 Parks and Recreation - State of California - Russian Gulch 

        1-707-937-5804 

 Parks and Recreation –Lead Ranger Loren Rex 1-707-484-0134 

 Parks and Recreation –Wastewater Operator 

   Tome Bougia    1-415-488-7754 

MCCSD - Office and Staff 

 District/Plant Office      1-707-937-5790 
1-707-937-5751 

 Emergency Cell     1-707-367-5286 

 District Superintendent – Ryan Rhoades      

            Home   1-707-937-5790 

     Cell   1-707-367-5286 

 Wastewater Treatment Plant Operator – Steve Acker 

                                                            Cell   1-707-357-4102 

 Wastewater Treatment Plant Operator --. Keith Linden 

     Home   1-707-964-1270 

     Cell   1-707-734-0555 

 Wastewater Treatment Plant Operator – Dylan Cooper 

 Cell   1-707-489-0405 

Wastewater Treatment Plant Office Manager – Katie Bates 

 Cell   1-707-972-0841 

Hills Ranch Lift Station    1-707-937-1785 

 Heeser Dr. Lift Station     1-707-397-1443 
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Water/Wastewater Agencies 

City of Fort Bragg - Wastewater Treatment Plant 1-707-961-2834 

 Lead WW Operator Alden Ramos Cell 1-707-357-5800 

       1-707-357-1792 

Fort Bragg Director of Public Works John Smith 1-707-813-8029 

City of Fort Bragg - Water Treatment Plant  1-707-961-2835 

 Lead Water Operator Heath Daniel Cell 1-707-813-8031   

City of Fort Bragg - Public Works Yard  1-707-961-2836 

City of Willits - Wastewater Treatment Plant  1-707-459-5028 

City of Willits - Water Treatment Plant  1-707-459-4990 

City of Willits - Public Works Department  1-707-459-4605 
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SECTION V 

MITIGATION 

 

 

Prepardness: 

 

Planning: 
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Equipping and Supplying  
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Sharing of Information: 

 

Resource Management: 

 

Recovery: 
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Damage Assessment: 

 

Short-Term Recovery 
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Long-Term Recovery 

 

EMERGENCY RESPONSE ACTIONS 

This section outlines the response to be taken in the event of potential emergencies 

which could occur.  The section is arranged as follows: 

 Emergency 

 Fire 

 Earthquake 

 Flooding 

 Windstorm 

 Power Failure 

 Critical Equipment Failure 

 Explosion 

 Tsunami 

 Hazardous Material Spill 

 Raw Wastewater Quality Change 

 Hydraulic Overload 

 Lift Station Failure 

For each emergency, a brief description of the emergency is presented, followed 
by appropriate response actions in the approximate order that they should be 
performed. 
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Response: 

 

 

California Standarzed Emergency Management System 
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National Response Framework 

 

Activation Levels: 

 Depending on the circumstances of the emergency the District Emergency 
Servicesw Manager, District Superintendent of his/her designee may activate the EOC to 
provide District-level leadership, support, and coordination during an emergency. EOC 
activation generally occures at one of the following levels: 
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Fire 

 Event Description 

Fire could originate in many locations for any of a wide variety of reasons. Potential 

locations include any of the electrical equipment located throughout the treatment 

plant, the plant laboratory, the plant maintenance shop/solids building, control/blower 

room, or office. 

 Priorities 

1) Define situation, including least and worst-case scenarios 

2) Develop mitigation strategies to limit the effects of the fire before health and safety 

impacts result.  

3) Collaborate with other agencies to maximize effort 

4) Define plans for response before health and safety impacts are imminent 

5) Communicate threat, impact, mitigation and response activities to the public 

 Response 

The appropriate response depends upon the magnitude of the fire.  If it is a small fire, 

which could realistically be extinguished with a nearby fire extinguisher, this is the 

appropriate response.  If at all possible, a co-worker should be alerted even before an 

attempt is made to extinguish the fire.  In no case should water be applied to an 

electrical fire or to a fire caused by flammable liquids. 

If there is any question at all about the ability to extinguish a fire, the appropriate 

response is to call the fire department by dialing 911. 

 Issues to expect 

1) What help will the District need to respond? 

2) What sources of funding are available to manage an emergency before health and 

safety threats are imminent? 

 Organizations to call for support 

1) 911 

2) MVFD, 1-707-937-0131  

3) County EOS 
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Drought 

 Event Description 

With climate change upon us, severe droughts are more and more common. A lack of 

available groundwater can impact the health, safety, and economy of local residents 

and businesses. A prolonged drought may also impact wastewater treatment abilities.  

 Priorities 

1) Define situation, including least and worst-case scenarios 

2) Develop mitigation strategies to limit the effects of the fire before health and safety 

impacts result.  

3) Collaborate with other agencies to maximize effort (request mutual aid) 

4) Define plans for response before health and safety impacts are imminent 

5) Communicate threat, impact, mitigation and response activities to the public 

 Response 

The appropriate response depends upon the severity and length of the drought.  If it is a 

small drought, private local water haulers can generally supply water from neighboring 

water systems like Fort Bragg, Westport, and Elk, to mitigated the problem, this is the 

appropriate response.  Prolonged drought may involve the support of neighboring water 

districts like Fort Bragg, Cal EOS, County Supervisors, the State Division of Drinking 

Water, the SWRCB, Department of Water Resources,  

 Issues to expect 

1) What help will the District need to respond? 

2) What sources of funding are available to manage an emergency before health and 

safety threats are imminent? 

 Organizations to call for support 

1) City of Fort Bragg 

2) County OES  

3) DDW 

4) USDA, National Resources Conservation Services 
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Earthquake 

 Event Description 

An earthquake of significant magnitude in Northern California could cause minor, 

moderate, or extensive damage to the treatment facilities.  The extent of any damage 

would depend upon the magnitude of the earthquake and the proximity of the plant to 

the epicenter of the earthquake.  Conceivable damage could include cracks in walls of 

basins, disruption of electrical power, cracks in on-site pipelines, propane leaks, fires, 

structural damage to buildings, or equipment and/or furniture being displaced. 

 Priorities 

1) Assess need for and activate EOC, if necessary 

2) Establish communication with affected areas 

3) Monitor and ready for tsunami 

4) Provided initial and continuous emergency public information 

5) Identify additional response requirements 

6) Assess condition of major transportation routes 

7) Request Mutual Aid  

8) Mobilize damage assessment  

9) Implement cost accounting system 

10) Prepare to receive program support (local/state/federal) 

 

 Response 

 The initial response of all individuals upon realizing that an earthquake is 

 occurring should be to promote personal safety, namely: 

 Immediately move into a doorway or underneath a  
desk/table. 

 Keep away from windows, thereby avoiding falling glass. 

 Do not run outdoors. 

 If outdoors, move away from objects which could fail, such as light 
standards, buildings, or overhead wires. 

 If near a basin filled with wastewater, brace against the lower portion of 
a railing (if available) to prevent from being thrown into the basin. 
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The District Superintendent (or his stand-in) will determine whether the earthquake was 

of significant magnitude that damage or injury could have occurred.  If the earthquake is 

determined to be significant, all necessary and/or appropriate agencies will be notified 

and all necessary and/or appropriate action(s) taken. 

If any of the plant staff notices significant damage, which would affect the plant's 

integrity or ability to continue operating, it is the responsibility of the individual who 

notices damage to alert the District Superintendent (or his stand-in). 

During the time period of between 4:30 P.M. and 8:30 A.M. the following morning, the 

plant is unmanned, but operations staff is on-call by an automatic telephone dialing 

system, which responds to failure of certain equipment.  However, if the earthquake 

impacts telephone service, the automatic dialer cannot reach the on-call person(s).  

Also, facilities within the plant could be impacted, yet the automatic dialer would not 

receive an input, which would require a response.  Therefore, if a major earthquake hits 

Northern California an immediate response by all operations staff employees maybe 

necessary.  After taking care of his or her immediate family, or any crisis at home, it is 

the responsibility of all operations staff employees to report to the plant.  Reporting 

should first be attempted by telephoning the plant to see if it is necessary to come in.  If 

telephone contact is not possible, the operations staff employee should report to the 

plant. 

 Issues to expect 

1) What help will the District need to respond? 

2) Is our building and facilities safe? 

3) How will we sustain 24/7 operations 

4) What should earthquake victims do? Shelters? 

 

 Organizations to call for Support: 

1) MVFD 1-707-937-0131 

2) County EOS 

3) Costal Region Fire and Resource Mutual Aide Coordinator 

4) USGS 
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Flooding 

 Event Description 

Observations have indicated that flooding at the treatment plant is not a principal 

consideration as far as surface water is concerned.  Drainage appears to be adequate in 

nature. The greatest flood concern would be a prolonged atmospheric river could lead 

to hydraulic overload of the WWTP. 

 

 Priorities 

1) Assess the safety of the plant and District for safe operation 

1) Assess need for and activate EOC, if necessary 

2) Establish communication with affected areas 

3)  Weather information for the duration of the rain/flood event 

4) Provided initial and continuous emergency public information 

5) Identify additional response requirements 

6) Assess condition of major transportation routes 

7) Request Mutual Aid  

8) Mobilize damage assessment  

9) Implement cost accounting system 

10) Prepare to receive program support (local/state/federal) 

 Issue to expect 

1) What help will the District need to respond? 

2) How will we sustain 24/7 operations? When is the flood expected to stop? 

3) Are we meeting wastewater quality requirements?  

4) Has the RWQCB been notified? 

5) What sources or funding are available to manage this incident if it does not become a 

federally-declared major disaster? 
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Response 

If it appears that the storm water flow from adjacent higher-level streets will exceed the 

carrying capacity of the street, plant personnel should attempt to sand bag treatment 

plant structures to preserve wastewater quality. 

 Organizations to Call for Support:  

1) County OES 

2) District Board President 

3) RWQCB Regulator 

4) California Utilities Emergency Association (CUEA)  

 

 

Extreme Weather Event or Windstorm 

 Event Description 

A major windstorm or a waterspout or squall off of the ocean could knock down  trees, 

the light standard located just outside of the plant or power poles, which are located 

near the treatment plant.  Flying objects could also damage buildings and other 

facilities. 

 Priorities 

1) Staff safety 

2) Participate in National Weather Service (NWS) and River Forecast Center (RFC) 

weather briefings 

3) Warn people to prepare for the storm 

4) Place staff on alert and pre-position resources 

5) Secure District facilities and equipment. 

6) Switch to 50 Hp blower, set influent pump 3 as secondary, to divert to overflow pond, 

ensure all fuel tanks are filled, backwash filters 

7) Establish contact and communicate with CA utilities emergency association 

8) Establish contact and communication with RWQCB Regulator 

9) Request mutual aid / establish communication with Fort Bragg WWTP and local 

septage haulers 
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10) Mobilize damage assessment 

11) Implement cost account system 

12) Prepare to receive program support (local/state/federal) 

 Issue to expect 

1) What help will the District need to respond? 

2) How will we sustain 24/7 operations? 

3) Are we meeting wastewater quality requirements? Has the RWQCB been notified? 

3) What sources or funding are available to manage this incident if it does not become a 

federally-declared major disaster? 

 Response  

During such a significant weather event or windstorm, all personnel should protect 

themselves against physical harm as a first priority.  Shelter should be taken in the 

nearest building, and should be maintained until the wind has subsided to a safe level. 

After subsidence, extreme care should be taken to avoid downed electrical wiring 

exposed by damage created by the storm.  The District Superintendent (or his stand-in) 

shall direct cleanup and repair of damaged facilities. 

 Organizations to Call  

1) County OES 

2) District Board President 

3) RWQCB Regulator 

4) California Utilities Emergency Association (CUEA)  
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Power Failure 

 Event Description 

Electrical service to the plant is provided and located at the far northeastern section of 

the main office/lab/control building.  The main breaker is marked (400), and is located 

just below the electrical meter, and is marked by a Danger High Voltage Turn Off Before 

Servicing tag, and is labeled in black bold letters-- MAIN BREAKER. 

 Response 

If a power failure occurs, the treatment plant is equipped with an emergency standby 

generator that is capable of powering all essential plant equipment (Note: Generator 

starts automatically when a power failure occurs).  If a power failure occurs and the 

telephone system is operating, the on-call operator will receive a call from the 

automated dialer alarm system specifying a power failure.  The on-call operator is to 

respond to the plant as soon as possible after making certain all of his/her family and 

home needs have been attended to.  Upon arrival at the plant the operator will check 

that the generator automatically started.  The Aerzen 75 HP blower may need to be 

restarted.  If there is a severe storm with numerous power outages, switch to the 50 HP 

blower and shut down the Aerzen 75 HP blower.  After the generator is up and running, 

the operator will need to inspect all essential plant equipment to ensure that they are in 

operation.  It will also be necessary to notify Pacific Gas & Electric and if possible, 

ascertain the duration and cause of the power outage.  The number is located in Section 

III under Emergency Telephone List. 

When power is resumed, the generator will automatically shut down. 

Explosion 

 Event Description 

Explosions are possible in electrical equipment or by ignition of flammables, such as 

gasoline, diesel fuel, or laboratory solvents.  Fire will usually occur afterwards, but not 

always. 

 Priorities: 

1) Safety of staff 

2) Secure the affected area 

3) Notify emergency services (911) and treat the injured 
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4) Assess need for and activate EOC, if necessary 

5) Facilitate mutual aid, if necessary 

6) Provided initial and continuous emergency public information 

7) Initiate incident report and or investigation 

Response 

Paramedics and fire department should be called immediately by dialing 911.  Efforts 

should be made to control any resultant fire until the fire department arrives.  Injured 

personnel should be moved to a safe location and be kept warm with blankets until 

paramedics or fire department arrive.  In no event should rescue of injured personnel be 

attempted if it presents a threat to the safety of rescuing personnel. 

 Issues to expect: 

1) Was this a criminal act or accident? If a criminal act, what should you tell the public 

without jeopardizing an investigation? 

2) Are we safe from additional threat? 

3) What sources of funding are available to manage this incident? 

 Organizations to Call: 

1) 911 and MVFD  

2) County OES 

2) Coastal Regional Law Enforcement Mutual Aid Coordinator 

4) District Board President 

5) RWQCB Regulator 

 

Tsunami 

 Event Description 

The rugged terrain of the Mendocino Coast is a result of active seismic activity.  The 

numerous earthquakes found here and around the entire Pacific Rim not only led to 

frequent shaking, but also to the potential for Tsunami or harbor waves.  A tsunami 

is a series of sea waves most commonly caused by earthquakes beneath the ocean.  

Although infrequently, volcanic eruptions, meteorite impacts, or submarine 

landslides have been known to generate tsunamis.   
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Lurking off the coast of Washington State down to northern California is the 

Cascadia subduction zone (CSZ).  The CSZ threatens California, Oregon, and 

Washington with a devastating local tsunami that could strike the coast within 

minutes of an earthquake.  There is geological evidence that great earthquakes (>8 

magnitude) have previously occurred in the CSZ, and that these earthquakes have 

produced large destructive local tsunamis.  A local tsunami generated off Cape 

Mendocino along the southern CSZ is capable of reaching Mendocino in 

approximately 20 minutes, which would leave little time to issue a formal warning.  

An earthquake with a magnitude 7.4 or greater could generate a tsunami capable of 

inundating low-lying coastal areas around the Mendocino Headlands.   

 

 Tsunami Warning: 

 There are two types of tsunami warnings: official and natural. Both are 

important. You may not get both. Respond immediately to whichever you 

receive first. Official tsunami warnings are broadcast through radio, television, 

and wireless emergency alerts. They may also come through outdoor sirens, 

officials, text message alerts, and telephone notifications.  

 There may not be time to wait for an official warning. A natural tsunami warning 

may be your only warning. Natural warnings include:  

• A strong or long earthquake  
• A loud roar (like a train or an airplane) from the ocean  
• Unusual ocean behavior (the ocean could look like a fast-rising flood or a wall of 

water or it could drain away suddenly like a very low tide)  

 If you experience any of these natural warnings, even just one, a tsunami could 
be coming. 

 Priorities: 

1) Safety of District Staff –monitor for Alaska and Pacific Tsunami Water Center 

messages following reports of major earthquake on the Pacific Rim 

2) Assess need for and activate EOC, if necessary. 

3) Establish communication with potentially affected areas 

4) Activate Public Warning, continue with public information updates 

5) Place emergency staff on standby and pre-stage resources 

6) Implement evacuation of low-lying areas 
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7) Monitor tsunami impacts 

8) Identify additional resources needed and request mutual aid 

9) Prepare to receive program support 

 Response 

If you are in a tsunami hazard zone and receive an official warning:  

• Stay out of the water and away from beaches and waterways.  
• Get more information from radio, television, or your mobile device (text or data).  
• If officials ask you to evacuate, move quickly to a safe place. Follow evacuation 

signs or go as high or far inland (away from the water) as possible. If you are in a 
tsunami hazard zone and receive a natural warning, a tsunami could arrive 
within minutes:  

• In case of an earthquake, protect yourself. Drop, cover, and hold on. Be prepared 
for aftershocks. Each time the earth shakes, drop, cover, and hold on.  

• Take action. Do not wait for an official warning or instructions from officials.  
• As soon as you can move safely, move quickly to a safe place. Follow evacuation 

signs or go as high or far inland (away from the water) as possible.  
• If there is earthquake damage, avoid fallen power lines, and stay away from 

weakened structures.  
• When you are in a safe place, get more information from radio, television, or 

your mobile device (text or data).  
 
Issues to expect: 
1) What help will the District need to respond? 
2) Will there be more tsunami waves? 
3) How do I reconnect with family and friends that may be impacted? 
4) Where should I go if I need assistance? 
5) What sources of funding are available to manage this incident if not federally 
declared major-disaster? 
 

 Organizations to Call: 

1) 911 and MVFD  

2) County OES 

3) NOAA 

4) USCG 

5) Coastal Regional Law Enforcement Mutual Aid Coordinator 
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6) District Board President 

7) RWQCB Regulator 

 

If you are on the beach or near water and feel an earthquake of any size and length, 

move quickly to high ground or inland (away from the water) as soon as you can move 

safely. Get more information from radio, television, or your mobile device (text or data). 

If you are outside of the tsunami hazard zone and receive a warning, stay where you are 

unless officials tell you otherwise. 

Hazardous Material Spill 

 Event Description 

A number of chemicals used either in the treatment process or for plant and or 

equipment maintenance can be considered to be hazardous materials.  A spill, leak, or 

accidental contact with some of these chemicals could be dangerous to the health and 

safety of plant personnel. 

 Priorities: 

1) Safety of staff and general public 

2) Determine the nature, extent, and impact of the spill 

3) Assess need for and activate EOC, if necessary 

4) Ensure REHIT dispatch and support 

5) Implement shelter-in-place or evacuation 

6) Provided initial and continuous emergency public information 

7) Identify additional response requirements 

8) Request mutual aid 

9) Prepare to receive program support (local/state/federal) 

 Response 

To comply with CAL/OSHA Title 8, Chapter 4, Section 5194, Hazard Communication 

Standards, MCCSD has established a "Hazard Communication Program".  This program 

consists of: 

1. Maintaining current "Safety Data Sheets" for all hazardous chemicals used at the 

plant.  They are maintained in the District Office. 
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2. Assuring that all hazardous chemicals are clearly labeled as to their contents, 

that appropriate hazard warnings exist, and that the name and address of the 

manufactures is shown.  The labeling system should be updated every three 

months.   

3. An employee training and information class will be conducted for all new 

employees to acquaint them with the hazardous chemicals which are utilized, 

what can be done to prevent or lessen exposure to these chemicals, and what 

procedures should be followed if employees come in contact with the chemicals 

via a spill, leak, or other accident. 

4. Quarterly safety meetings are held to review any problems recently encountered 

as well as to discuss any new hazardous chemicals. The response to a spill or leak 

of any hazardous chemical should be in accordance with the material safety data 

sheets. 

 Issue to Expect 

1) What help with MCCSD need to respond? 

2) Are some people evacuating and others sheltering in place? If so, why? 

3) Are people safe in their homes and businesses? 

 Organizations to call for support: 

1) 911 

2) County OES and Environmental Health 

3) REHIT 

4) CalEMA Coastal Region Fire and Rescue Mutual Aid Coordinator 

5) U.S. EPA 
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Collections System Failure 

 Event Description 

MCCSD owns and maintains about nine (9) miles of collection system including two lift 

stations.  Most of the system is around 70 years old and subject to potential failure.  A 

failure of the collections system or leak, could lead to a sanitary overflow, sinkhole, 

environmental pollution, or contamination of a drinking water supply.  This could be 

dangerous to the health and safety of plant personnel, the public, and or environment. 

 Priorities: 

1) Safety of staff and general public 

2) Determine the nature, extent, and impact failure 

3) Assess need for and activate EOC, if necessary 

4) Notify the RWQCB and MCCSD Board President 

5) Ensure REHIT dispatch and support, if necessary 

6) Work to stop flow in damaged area, and reduce surrounding contamination, if 

possible 

7) Provided initial and continuous emergency public information, if necessary 

8) Identify additional response requirements 

9) Request mutual aid, if necessary 

10) Prepare to receive program support (local/state/federal) 

11) Document and report spill notifications.  

 Response 

Assess situation and determine if scene is staff for staff and public. Mark and block off 

impacted area. Notify RWQCB and MCCSD Board President. Follow the CIQWS 

procedure for sanitary sewer overflow reporting and notifications. Notify County 

environmental health, fish and wildlife, surrounding neighbors, and the public.  Contact 

Fort Bragg Plumbing for emergency assistance.  

 Issue to Expect 

1) What is the nature, extent, and impact of the event? 

1) What help will MCCSD need to respond? 

2) Can the spill be stopped or WW diverted around the damaged area? 
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3) What resources or funding are available to manage this incident? 

 Organizations to call for support: 

1) 911 

2) County OES and Environmental Health 

3) REHIT 

4) CalEMA Coastal Region Fire and Rescue Mutual Aid Coordinator 

5) U.S. EPA 

 

Raw Wastewater Quality Change 

 Event Description 

Occasionally, an illegal discharge of material to the sewer system will noticeably change 

the color or odor of the raw wastewater.  Depending upon the constituent(s) which 

were discharged, this may cause a serious interference to biological treatment 

(including secondary clarification), aerobic digestion, or mechanical equipment within 

the plant. 

Priorities: 

1) Safety of staff and general public 

2) Notify RWQCB Regulator 

3) Determine the nature, extent, and impact change 

4) Assess need for and activate EOC, if necessary 

5) Can operational changes be made to treat the influent 

6) Identify additional response requirements 

 Response 

As soon as a change in plant influent is observed, the observing operator should collect 
a sample of the wastewater.  These samples are important for two reasons.  First, if the 
raw water quality changes result in long term process disruption (i.e., biological activity, 
aerobic digester), analysis of the sample and identification of the constituents may allow 
more informed decisions to be made regarding how to resolve the process upset.  
Secondly, the analysis may allow the illegal dumper to be identified. 
 

 Issue to Expect 

1) What help will MCCSD need to respond? 
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2) Will the strange influent impact operations and effluent water quality? 

3) Can the source of the influent be identified and stopped?  

 Organizations to call for support: 

1) RWQCB Regulator  

2) County OES and Environmental Health 

3) REHIT 

WWTP Equipment Failure 

 Event Description 

Certain pieces of equipment within the plant are considered to be critical, as their 

failure could leave the plant without adequate standby capability and/or could 

otherwise compromise the integrity of the plant.  Examples of critical equipment include 

raw sewage pumps, emergency standby generator, and the secondary clarifier drive 

unit. 

The MCCSD WWTP has a designed flow capacity of 0.3 MGD dry weather flow and 1.0 

MGD peak wet weather daily flow. The plant was completed in 1975 and is nearly 50 

years old. Much of the equipment has past its useful life expectancy, and pieces of 

equipment break down on an annual basis. Some items can be repaired quickly others 

make take significantly more time. Depending upon the equipment failure this may 

cause a serious interference to the treatment process (including, extended aeration, 

secondary clarification, aerobic digestion, filtration, or disinfection). 

Potential failures include: 

Headworks bar screen, flow meter, influent pumps, influent diversion pump, air 

distribution piping, clarifier center drive, RAS and WAS air piping, filter valves, backwash 

pumps and piping, backwash air piping, effluent pumps, chemical injection systems, 

biosolids sludge pumps, biosolids belt press, biosolids conveyor, biosolids dryer, 

analytical equipment, electrical equipment.  

Priorities: 

1) Safety of staff  

2) Notify RWQCB Regulator and MCCSD Board President 

3) Determine the nature, extent, and impact damage 
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4) Assess need for and activate EOC, if necessary 

5) Contact Fort Bragg and Septage Haulers, if necessary.  

6) Estimate time needed to complete repairs, and can overflow handle capacity 

6) Identify additional response requirements 

 Response 

As soon as equipment failure is detected, and the Superintendent is aware, inform the 
MCCCD Board president and RWQCB regulator.  Assess the damage and how treatment 
might be impacted. Estimate repair lead times, and work to assess additional resources 
needed. If necessary, divert influent flow to overflow pond while equipment is assessed 
and repaired. If necessary, contact City of Fort Bragg and request mutual aid. Contact 
local septage haulers if influent must be transported to another facility. Notify 
customers and public of concern and need to reduce flow. MCCSD keeps supplies on 
hand at the WWTP to repair and replace pieces of equipment such as a spare influent 
pump, NTU and DO analytical equipment, a center drive, portable pumps, bar screen 
motor, plumbing fittings, and backup power sources. In the event of prolonged biosolids 
press and dryer failure MCCSD still owns and maintains three permitted sludge drying 
beds. A submersible pump and hose may be lowered into the digested, and biosolids 
can be pumped into the drying beds.  
 

 Issue to Expect 

1) What help will MCCSD need to respond? 

2) Will the equipment failure impact operations and effluent water quality? 

3) Can the equipment be repaired before the overflow pond reaches capacity? 

4) What additional resources might MCCSD need?   

 Organizations to call for support: 

1) RWQCB Regulator  

2) County OES and Environmental Health 

3) City of Fort Bragg 

 

Hydraulic Overload 

 Event Description 

Hydraulic overload of the plant could occur if the influent raw wastewater pumps are 

unable to handle the influent flow, either because of the rate of influent flow exceeds 

the pump capacity or because there is a failure of the electrical system for the raw 
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wastewater pumps.  If either of these events occurs, raw wastewater will begin backing 

up into the influent interceptors to the plant. 

 Priorities: 

1) Safety of staff  

2) Notify RWQCB Regulator and MCCSD Board President 

3) Can operational changes be made to divert excess flow to the overflow pond  

4) Contact Fort Bragg WWTP and Coastal Septage Haulers  

5) Identify additional response requirements 

6) Consider potential plant flow diversion and notifications.  

 Response  

MCCSD wastewater treatment plant is equipped with a 300,000-gallon overflow pond, 

which is on the north side of the plant.  If the plant cannot handle the incoming flow do 

to one or both of the above-mentioned circumstances, the flow can be partially or 

completely diverted to the overflow pond depending on the circumstances involved.  If 

a spill occurs at or outside the treatment plant the following agencies should be 

notified: 

1. Mendocino County Health Department 

2. State of California Health Department 

3. California Regional Water Quality Control Board 

4. State Department of Fish and Game 

5. State Department of Parks and Recreation 

The format to be used in reporting a spill to regulatory agencies is presented in  
Table V-1. 
 
 
 

 Issue to Expect 

1) What help will MCCSD need to respond? 

2) How long is the storm or heavy rain expected to last? 

3) Can the overflow pond hand the increased flow?  
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4) Are the pumps and filters able to keep up with flow rates? 

5) Do we need to consider partial treatment bypass? 

 Organizations to call for support: 

1) RWQCB Regulator  

2) County OES and Environmental Health 

3) City of Fort Bragg, WWTP and local septage haulers 

 

Lift Station Failure 

 Event Description 

MCCSD owns and mangers two (2) lift stations within the collections system, “A” (Main 

Street), “B” (Heeser Drive). Hills Ranch lift station is third, privately owned lift station 

but MCCSD assists in weekly maintenance will respond to emergency situation to assist. 

Lift stations “A” and “B” serve only a limited number of local residents; therefore, they 

have wet wells designed to provide 12 hours storage capacity which reduces the need 

for standby power facilities.  Lift Station B Heeser, has a new (2022) standby generator 

and automatic transfer switch in the event of power failure. Hills Ranch also has a 

standby generator owned by Hills Ranch HOA for backup power. Both lift stations A and 

B, are wired with an auxiliary connection point for a portable generator, stored and 

maintained at the MCCSD WWTP which can be towed to either location to provide back 

up power.  

In addition, MCCSD owns and maintains a submersible bypass pump, tripod, and 

portable generator which can be set up at any of the three lift station locations, and 

serve third option to bypass the lift station in the event of a prolonged power failure.  

 

The primary function of these stations is to pump wastewater from low points in the 

system to higher areas where the wastewater will flow by gravity to the treatment 

plant.  At the treatment plant, all the flow enters an influent pumping station, which is 

backed up by two generators each capable of running the plant individually.  

 Issue to Expect 

1) What help will MCCSD need to respond? 
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2) How long is power failure expected to last? 

3) Does MCCSD have sufficient fuel to maintain long-term bypass?  

4) What if generators fail to start? 

5) If failure is pump equipment and not power supply, set up bypass tripod and 

contact Fort Bragg Plumbing 

 Response 

Each pump station is equipped with an Emergency Dialer System that monitors the 

operation of the stations. The dialer system will convey alarms to operators at the 

District office and the on-call operators when predetermined conditions are present at 

the station. Monitoring parameters include power failures, high wet well levels, and 

high water in the pump room that could potentially cause overflows.  Both the Heeser 

Drive and Hills Ranch lift stations are equipped with emergency generators.  All three lift 

stations have emergency bypasses in the event there is catastrophic lift station failure. 

Organizations to call for support: 

1) RWQCB Regulator  

3) City of Fort Bragg, WWTP and local septage haulers 
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REPORTING A SPILL FORM, TABLE V-1 

 

 MY NAME IS_____________________ OF THE MCCSD TREATMENT PLANT. 

 AT________A.M. OR P.M. ___________________ WE DISCHARGED 

                                (circle one)                 (date)                                                                      

 _______________________ OF _________________________ 

              (approximate gallons)                  (raw sewage, secondary  

 ______________________________________ 

         treated sewage, processed water, etc. 

 INTO, ONTO, WITHIN, OR OUT OF _________________________.  THE   

                           (circle one) 

 DISCHARGED CEASED AT ________ A.M. OR P.M. ____________________. 

                                                                          (circle one)                  (date)                   

 [If when contacting the regulatory agencies and the spill is still going, an 

 estimated time for ceasing discharge should be indicated.] 

 

 NOTE: A full report shall be submitted with this document to CIQWS web site.  
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SECTION VI 

EVACUATION PLAN 

Should the evacuation of the treatment plant become necessary, a map of primary and 

or secondary evacuation routes is furnished below. 
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Figure IV-1 is an overall layout of the plant, with primary and secondary evacuation 

routes labeled. 

SECTION VII 

EMERGENCY EQUIPMENT AVAILABLE FROM NEIGHBORING WASTEWATER AGENCIES 

All of the near-by wastewater agencies have equipment which could possibly be loaned 

to MCCSD on an emergency basis.  In general, this emergency equipment includes 

portable or mobile equipment such as pumps, generators, air compressors, welding 

apparatus, as well as backhoes and dump trucks. 

See Page 8 for appropriate contact numbers in the event MCCSD will need to rent/ 

borrow equipment from a neighboring agency. 

Recommended Training: 
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